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The aim of our presentation will be to describe what it is like to interpret at the European Parliament 

(EP) and to present the main challenges faced by interpreters in their daily work at our institution 

as well as to reflect on how technology can assist interpreters in performing their duties.  We will 

start by describing our work environment with a special focus on the underlying principle of 

multilingualism.  We will then present different contexts in which our interpreters work and 

describe where and why interpreters encounter major difficulties in performing their task of 

communicating meaning (and not translating words).  We will also describe what qualifications 

are necessary to perform the job at a quality required in a high-level setting such as the European 

Parliament.  The second part of the presentation will be devoted to technological support that can 

be offered to conference interpreters.  We will not dwell upon the classical man versus machine 

dilemma but rather focus on when and in which domains technologies could be potentially useful 

in increasing efficiency and helping maintain or even increase quality of the service rendered by 

human interpreters.

Hanna Klimek works at the Directorate-General for Interpretation and Conferences of the 

European Parliament, in a unit responsible for capacity building for future interpretation needs of 

the institution. Among other things, she’s working on projects in the area of technology support 

to interpreters. Prior to joining the European Parliament’s administration, she was a project officer 

in the Directorate-General for Information Society and Media of the European Commission, 

where she was dealing with European R&D funding programs for language technologies. She 

studied German and European Studies at the University of Wrocław and at the RWTH Aachen. 


