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Interpreters at work

— a peek into a day (or two)
at the European Parliament

Hanna Klimek, Multilingualism and Succession Planning Unit
Marcin Feder, PL Interpretation Unit
DG INTE, European Parliament
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Objectives

 To describe what it is like to
Interpret at the EP

 To highlight the challenges faced
by Iinterpreters daily

* To describe what technologies
can be used to support
Interpreters
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Multilingualism in the EP: B

e 24 language in our daily work plus
non-EU languages (started with 4)

 Up to 552 language combinations (started with 12) §§ .

« Different modes (sim, cons)

e Multilingual interpreters
 Up to date conference technology

 Several places of work

A unique multilingual and political Institution
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Profile

e university degree

training as conference
Interpreter

Interinstitutional test
(freelance) or EPSO
competition (civil servant)

perfect command of mother
tongue

specific language profile

good general knowledge

Interpreters at work

313 staff interpreters

approx. 2800 accredited
freelance interpreters

1488 of them worked for EP
in 2015

up to 1000 interpreters on
site during Plenary Session

teams of up to 69 members

different types of meetings
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| European Parliament What do we do on a daily basis?

;H'T'éﬂ';,;gm;m Communicate meaning,

AOED CONFERENCE do not translate words
Workflows
Meeting specific General
(ad hoc) (systematic)

assignment

documentation / research
/ brainstorming

thematic briefing thematic training
domain specific domain specific
knowledge (ad hoc) knowledge (systematic)

general knowledge

specific terminology (general) terminology

brainstorming on the spot

language maintenance

language learning
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Main challenges for the interpreter

* Speed, written speeches
» Different speakers / accents ’
« Confusion (e.g. names) =
e Information overload
e Technicality
» Access to non-verbal information (e.g. layout, visibility)
e Obvious mistakes
« Highly complex and political environment

Complexity of legislative procedures

Coded style of political discourse

Lack of stable/consistent/predictable coalitions
« [Fatigue
« Complacency versus curiosity




INTERPRETATION
AND CONFERENCES

The working environment of interpreters is
changing...

paper-smart strategy of the EP

more dynamic workplace

new possibilities offered by mobile technologies (e.g. tablets)
reduced budgets and scarce resources call for more effectiveness
and efficiency at work

technology helps saving time while at the same time maintaining
or even improving quality standards
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Where can technology be deployed in the EP context?

Given the highly multilingual and politically sensitive context of work
in the EP, fully automated machine interpretation for 552 language
combinations is not realistic/possible with the currently available
technology, however technology is helpful for:

e Interpreter training
* Interpreter testing
e Interpreter support
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Knowledge Management Portal
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The [l Commission  spay establish an informat dialogue with the [ll European Pariament o, deveiopment policy
ssues regardless of their source of financing.

The scrutiny of the [l| European Pariament | of the European Development Fund (EDF) will be afigned ona
voluntary basis to the scrutiny rights that exist under the general budget of the W union , specifically in retation to
the Development Cooperation Instrument, pursuant (o detailed arrangements ta be fived in the informal dialogue.

the Il European Parliament  and the Il Council nore that ihe ll Commission | with & view to, inter afia.

:hmng the democratic scrutiny of development policy, intends to propose the budgetisation of the W EDF | 55 o
2021

The savings implied by the ceiling for heading Il 5 as set out in the Annex to the ll MFF peguiation, shall be
prapartionately shared between all institubons as well as ather W Union  padies based on theis respective share of
the administrative budgets.

Each institution, body or agency is expected o present estimates of expenditure in the annual budgetary procedure
consistent with the orientations reterred to n the first paragraph.

To neutralise the additional capacity built up by the imcrease of working tme to W 40 hours per week, the
B European Parliament e [l Council 44 e [l Commission  ayree 10 progressively render B 5% of the
staff as in the establishment pian on [l 1 January 2013

This reduction should apply to all institutions, badies and agencies, and be effected between Il 2013 | ang
B 2017

This does nat prejudge the budgetary rights of the [ll European Parliament  5nq e [ll Council

The Il Commission  shayl ensure that the Il European Parliament . [ll Council 54 the

B Courtof Auditors | oy their request, receive any information and documentation refated to [l Union | funds spent
through international organisations, obrained under the verification agreements concluded with those organisations,
which are considered necessary for the exercise of the competences of the W European Parliament e

W Council g the [l Count of Auditors  nder 1he [l TFEU

in the evaluation report provided for by | Afticle 318 TFEU _ the [ll Commission  shai distinguish between
internal policies, focused on the Europe . 2020 strateqy, and the external policies and shall use more performance
information, including performance andit results, (o @valuate the finances of the . Union | pased on the results
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Voting Session Translation Experiment
https://www.eu-bridge.eu/parliament.html
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What's next?

Speech-to-text feasibility study
Support for interpreters in the booth but also accessibility of
parliamentary debates

Test state-of-the-art speech recognition in parliamentary
environment (challenges: unconstrained speech, multilinguality of
debates, accents, modes of speech, background noise...)

Is text input actually a support or an obstacle?
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www.europarl.europa.eu/interpretation

hanna.klimek@ep.europa.eu
marcin.feder@ep.europa.eu




